
Spare Parts and Service 
for Engineered Valves 

Overview
TRILLIUM Valves USA™ (formerly 
Weir Valves & Controls USA Inc.) is an 
innovator in the design and manufacture 
of engineered valves. Founded in 
Massachusetts in 1900, the company 
has developed an impressive range of 
custom engineered valves and gained 
a distinguished reputation for product 
quality, performance and dependability.

Why choose TRILLIUM Valves USA™?
• Technical expertise / advisors
• 24/7 support from the OEM
• Product history / installed base
• Proven designs / long life cycle
• Well known brands
• Custom engineered valves

We service our worldwide installed 
base of valves by off ering the following 
aftermarket support:
• Spare and replacement parts
• Replacement valves
• Field service crews
• Outage support
• Maintenance, repair and modifi cation
• Technical support
• Skilled welding and machining services
• Custom operation manuals
• Sales & technical bulletins
• Valve training on-site or at our factory

Visit our website www.trilliumfl ow.com
for company and product information, 
industry brochures, catalogs, product 
sheets and technical bulletins.

Contact Us
For inquiries and support, our 
aftermarket team can be reached 
at +1 978 744 5690 or valvesusa@
trilliumfl ow.com Please have the 
following information available:  

Parts Inquiry
To order spare parts from the OEM 
for your A&M®, Hopkinsons® and 
TRICENTRIC® valves, please provide the 
following information from your valve 
tag: 1) Order number which coincides 
with the valve drawing 2) Valve size 
3) Pressure rating 4) Part description.

Service Inquiry
When contacting us for a service 
proposal, please have the following 
information readily available: 1) Site 
location 2) Outage schedule 3) Specifi c 
valve information (Drawing # or Order #) 
4) Type or scope of service needed. 

Valve Inquiry
TRILLIUM Valves USA™ is the original 
equipment manufacturer of Atwood 
& Morrill® (A&M®) Parallel Slide Gate, 
Globe & Check valves and Nuclear 
TRICENTRIC® Butterfl y valves. We also 
supply and support Hopkinsons® Parallel 
Slide Gate valves to the Americas on 
behalf of our sister company,Trillium 
Flow Technologies™ UK Ltd. 

To request a quotation, we require: 
1) Valve type needed 2) Project name 
3) Country of installation 4) Design 
conditions 5) Application information.

         TRILLIUM Valves USA™                    valvesusa@trilliumfl ow.com                www.trilliumfl ow.com

Atwood & Morrill®
Engineered Isolation & Check 
Valves

Hopkinsons®
Isolation Valves

TRICENTRIC®
Triple Off set Butterfl y Valves



Remote Technical Services
TRILLIUM Valves USA™ now off ers 
Remote Technical Service, in addition to 
our Field Service Support. 

When travelling to the job site is not 
preferred or not possible, TRILLIUM 
Valves USA™ can off er remote, 
dedicated Technical Representative(s) 
who provide consultation services to the 
job site. Remote Service Engineers are 
the same expert technicians that would 
be provided for onsite service and hold 
years of experience on all TRILLIUM 
products. 

With access to OEM technical 
documentation, best practices and 
Design Engineering support we set our 
customers up for the greatest success; 
ensuring they return their products into 
service within the proper specifi cations 
recommended by the OEM. This ensures 
future performance of our products and 
value to our customers.

We are proud to service our customers, 
even when we are unable to visit their 
site in person. Please contact us at 
valvesusa@trilliumfl ow.com for valve 
support.

Specialty Welding and Mobile 
Machining Capability
Trillium has partnered with several 
industry leading organizations to expand 
our standard service off ering to include 
remote, robotic welding and specialized 
machining.

Services include ASME Section IX and XI
welding, steam cut erosion repair, seat
replacement, guide rib excavation, weld 
repair / fi nish machining and complete 
new valve installation.

Large bore valves are our specialty. Main
Steam Isolation, FREE FLOW® Reverse 
Current, Parallel Slide Gate, 3-Way 
By-Pass,Compressor Discharge Check, 
Trip Throttle and Feedwater Check are 
some of the valves we manufacture and 
service.

Valve Training
TRILLIUM Valves USA™ is located in a 
state of the art manufacturing facility 
in Ipswich, Massachusetts. This new 
facility has enabled us to provide training 
to customers on all of its product lines. 

The training consists of classroom 
activities along with hands-on training. 
Trillium also performs training at 
customer sites. Contact the Trillium 
Product Service Department for details 
on in house or on site training. 

Trillium prides itself on customer 
satisfaction and providing its customers 
with world class services and 
manufactured parts. If you are interested 
in utilizing Trillium’s service crews or 
service representatives please contact 
the Aftermarket Service Department at 
+1 978 744 5690.

TRILLIUM Valves USA™    
29 Old Right Road
Ipswich, Massachusetts 
01938-1119 USA

+1 978 744 5690 (Mon to Fri 8 am to 4:30 pm EST)
+1 877 411 9347 (after hours & weekends)
valvesusa@trilliumfl ow.com
www.trilliumfl ow.com
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