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Sarasin-RSBD® Pressure Relief Valve Local Partner

Sarasin Technical Assembler and Repair (STAR) service centers from Trillium Flow
Technologies provide pressure relief valve (PRV) OEM aftermarket support for industrial
plants and facilities in North America. Each STAR service center is strategically located to
deliver exceptional support to our customers locally by providing rapid response and high-
quality service for valve repair and replacement. Our STAR service centers are here for you,
whether it is routine or unexpected PRV maintenance.

Technically Certified and Authorized

Each STAR service center has been approved by the National Board of Boiler and Pressure
Vessel Inspectors to perform PRV testing and repair per ASME codes. Additionally, these
centers/facilities have been evaluated and approved by Trillium Flow Technologies for
assembly and repair of the Sarasin-RSBD line of PRVs, which has over 170 years of PRV
expertise in the marketplace. Audits are scheduled annually to ensure the best-in-class
service and quality for our customers and to verify each center is following our highest
standards for newly assembled and repaired PRVs. Training is also conducted regularly
for the sales teams and technicians at each STAR service center to ensure our customers
receive PRV selection and troubleshooting expertise.

Assemblers Ready to Serve

Trillium Flow Technologies has created a network of assemblers dedicated to providing
what you need — when you need it. Each STAR service center can assemble, set, and test
Sarasin-RSBD® of PRVs on gas/air, liquid, and steam. Most of our product lines come
standard with universal trim, reducing complexity in design and inventory so that we can
better serve you, fast. It is each center’s goal to connect with you for a better understanding
of your inventory needs. Whether you have a planned replacement or an emergency, our
centers are ready to support you with our vast network of nationwide STAR service centers.

{@g Repair Shops for All PRVs

PRV maintenance and repair is usually planned during turnarounds or outages but
often unplanned, resulting in increased downtime and operating costs. In these cases,
it is essential that industrial users can have a trusted partner that offers valve repair
capabilities and on-time service. Each one of our STAR service centers are certified valve
repair shops and not just for Sarasin-RSBD® products but any manufacturer’s brand of
PRVs, including but not limited to Anderson Greenwood, Crosby, Consolidated, Farris, and
Leser. Whether you have a single valve for service or a large number of valves requiring a
complete overhaul, a STAR service center offers the resources, skills, and experience to
complete your job efficiently, expertly, and on time.
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Our Mission to Serve

To provide rapid, knowledgeable support with the right quality products, on time.
e Provide rapid support

toreduce end-user process downtime resultingin cost savings in the thousands/
millions of dollars. Our STAR customer service teams are on standby, ready to
serve our clients and get their processes operational as soon as possible. The
STAR centers achieve this through:

e Localized Inventory and Service Teams
e Dedicated Customer Service Teams
e PRV expertise

to assist in sizing and selecting the best PRV technology for our client’s specific
application. Even if you have a reoccurring issue, our STAR technicians are
highly skilled and trained to help identify the root cause of any manufacturers’
PRV to provide a cost-effective solution.

e Quality products

that can withstand our client’s process conditions, and prolong the need for
routine maintenance, saving money over the full lifecycle. Each STAR service
center offers quality products that meet ASME, manufacturer, and customer
requirements. Sarasin-RSBD® products are recognized globally for their high
quality, innovative design, and durability.

Trillium Flow Technologies’ Qualification of
STAR Service Centers Partners

* ASME and VR Certification from the National Board

e Authorized and approved by Sarasin-RSBD® plant/factory

e Factory-trained service technicians for PRV repair and assembly

* PRV inventory for emergency replacements or planned turnarounds

¢ OEM inventory for replacement parts

¢ Asset management tools for tracking PRV maintenance and repair history

* Quality control manual and system

e Test stands for setting new and repaired PRVs
e Sales team trained on Sarasin-RSBD® PRVSs to provide technical support

¢ Inside sales team trained by the factory to size and select PRV types




STAR Service Center

1. Trillium Services Deer Park 5. TEAM — PARKERSBURG 9. TEAM — MOBILE 13. TEAM — TULSA
920 Seaco Ave 170 Lost Pavement Rd. 2051 West 1-65 Service 9740 S 219th E Ave.
Deer Park, TX 77536 Parkersburg, WV 26101 Road N Mobile, AL 36618 Broken Arrow, OK 74014
T: +1 832 200 6220 T: +1 304 422 6741 T: +1 251 443 6750 T: +1 918 451 2323

2. Valvulas De Seguridad, S.A. De C.V. 6. TEAM — GEISMAR 10. TEAM — KENT 14. TEAM — CHARLOTTE
Schumann 232, Vallejo, Gustavo A. Madero, 6048 Commerce Point Dr. 7820 S 196th St. #4 3600 Westinghouse Blvd
07870 Ciudad de México, CDMX, Mexico Geismar, LA 70734 Kent, WA 98032 Suite B Charlotte, NC 28273
T: +52 55 5517 1132 T: +1 225 744 1500 T: +1 253 627 6100 T: +1 704 376 8544

3. Caliber Valve and Controls 7. TEAM — HOUSTON 11. TEAM — SALT LAKE CITY  15. TEAM — NORFOLK
6896 HWY 90 1202 Hahlo St. 1810 Milestone Dr. 1447 W. 27th Street
East Lake Charles, LA 70615 Houston, TX 77020 Salt Lake City, UT 84104 Norfolk, VA 23508
T: +1 337 602 6481 T +1 713671 4600 T: +1 801 9751390 T: +1 757 625 4546

4. East Coast Valve Services 8. TEAM — LONG BEACH 12. TEAM — DENVER 16. TEAM — CORPUS CHRISTI
115A Leonard Drive 2407 E Artesia Blvd. 4370 Woods Ave. 1402 Spindletop RD
Groton, CT 06340 Long Beach, CA 90805 Loveland, CO 80538 Corpus Christi, TX 78409
T: +1 860 333 7189 T: +1 562 529 8400 T: +1 970461 4300 T: +1 361 2896181

www.trilliumflow.com





