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CONFIDENTIAL INFORMATION

OUR PRINCIPLE

This includes, for example:
• Financial information, business strategies or plans, business practices, systems and processes, and 

other similar information which is not in the public domain.
• 
• Customer and supplier contracts.
• Employee information.
• Technical information.
• Intellectual property, including inventions, innovations and, trade secrets.

During the normal course of business, employees may gain possession of, or access to, information 

we protect Trillium’s interests.

NOTE
There are special rules regarding processing and safeguarding customer information and personal 
information.

WE NEVER

• 
• 
• 

our previous employer.
• 

WE ALWAYS

• 

• 
• Ask Trillium Legal if we are in doubt.
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COMPANY COMMUNICATIONS AND DISCLOSURES
How we communicate is very important in building trust.

OUR PRINCIPLE

We communicate any information about Trillium Flow Technologies 
truthfully and carefully, making sure that our messages are authorized 
if necessary. Any communications to national media should be sent to 

we are communicating about Trillium in electronic form, such as external 
e-mails, blogs, websites, and social networks.

Company communications mean any external messages from anyone 
within Trillium or anyone we authorize to communicate on our behalf about 
Trillium or its business. This includes press releases, communications 
with journalists or other news media, advertisements, content published 
on social networks, trade promotional material, and any other public 
statements.

Disclosures mean factual statements or forecasts communicated to 
shareholders, regulators, securities exchanges, the media, or other third 
parties.

Media means newspapers (national and local), trade press, television, 
radio, websites, and social networks.

WE NEVER

• Respond to journalists, the media, regulators, government agencies, or 
other external agencies without getting permission to do so.

• Write or say anything in public about Trillium that is untrue, inaccurate, 
misleading, or could harm its reputation.

• Do anything to harm Trillium’s reputation in social networking sites, 
blogs, chat-rooms, and other electronic communications.

• Communicate our personal views in a way that they could be interpreted 
as being Trillium views.

WE ALWAYS

• Make sure that all company communications and disclosures have been 
authorized by the appropriate internal parties.

• Remember, when we are communicating, that any e-mails, texts, tweets 
or anything else we write might appear in newspapers or have to be 
explained in court.

• Think carefully before forwarding e-mails either internally or externally. 
Something intended as a joke between colleagues can look very bad 
printed in a newspaper.

• Take extra care about what we say at meetings or other public events 
when we could be thought to be speaking on behalf of Trillium Flow 
Technologies.

I need more information, is there anybody I can talk to?
• Your manager or supervisor, or other senior leader of your function
• Trillium Legal
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PERSONAL INFORMATION
We keep personal information private regardless of its format.

OUR PRINCIPLE

We think carefully about issues relating to personal information, making sure that we protect individual privacy and follow the data protection and data 
privacy laws in the countries where we operate. We will only allow employees with the correct authorization and valid legal or business reasons to access 
any personal information. Where such employees access personal information, they will only use it for proper business purposes. We will only hold personal 

employees or countries if it is not allowed by local law.

Personal information means data such as names, addresses, dates of birth, national insurance or social security numbers, job titles, medical data, or 
photographs of any persons.

Data protection and data privacy laws mean laws which cover the collection, disposal, use, and storage of personal information. These laws vary in 
different countries in the world, although there are common principles in some regions such as under the General Data Protection Regulation 2016/679 
(GDPR) that applies within the EU.

WE NEVER

• 
• Use or give personal information to unauthorized people.

WE ALWAYS

• Comply with data protection and data privacy laws.
• Consider the privacy impact when we develop new products and processes.
• 
• Obtain any permissions we might need for the use of personal information and record those permissions.
• Use personal information in ways that individuals would reasonably expect.
• Take particular care with sensitive personal information, such as medical information, as explicit consent may be required for processing or disclosing 

such information.
• Tell our manager if we lose any personal information (e.g. employee details stored on a laptop).

I emailed a customer and accidentally 
attached the wrong report that contained 
personal information.
I’ve asked the recipient to delete the 
email, do I have to do anything else?
Yes, report it to your supervisor, HR representative 
or Trillium Legal.

I need more information, is there 
anybody I can talk to?
• Your HR representative
• Trillium Legal

We always protect personal information.
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ENVIRONMENT, HEALTH AND SAFETY (EHS)
Our vision is a zero harm workplace for people and the environment.

OUR PRINCIPLE

At Trillium we believe that all injuries and occupational illnesses are preventable. There is no business objective that will take priority over health and safety. 
There is no task that is so important or urgent that it cannot be done safely. We believe safety is everyone’s responsibility and we operate sustainably and 
minimize our environmental impact.

Trillium prioritizes continuous reinforcement of zero harm to people and the environment; a deeply embedded safety culture where employees act safely at 
and away from work; and delivery of our safety culture through visible and proactive ‘felt leadership’ at all levels.

WE NEVER

• Ignore legal and other compliance requirements.

WE ALWAYS

• 
• Maintain and continuously improve the Trillium EHS management system across the organization.
• Apply Trillium standards consistently and uniformly across the Trillium footprint irrespective of geography or local legislation.
• Lead, train and motivate our people to work in a safe and responsible manner.
• Consult with and promote the active participation of our people in the management of their own and others’ health, well-being, and safety.
• Provide the resources and skills necessary to achieve our continuous performance improvement with respect to the environment and the health and safety 

of our people.
• Place EHS at the heart of a whole life cycle approach to product stewardship.
• Identify performance measures, set improvement targets, and report performance at all levels (recognizing excellent performance appropriately).
• 
• 

communities.

I need more information, is there anybody I can talk to?
• Your supervisor or manager, or other senior leader of your function
• Your Operations or Manufacturing Director
• Your local EHS Manager

No business objective will take 
priority over health and safety.
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RESPECTING THE ENVIRONMENT
We care about the impact we have on the environment.

OUR PRINCIPLE

We aim to minimize the impact of our actions, operations and our products on the environment. Our global environmental commitment is to minimize our 

• Energy use;
• Water use; and
• Production of hazardous and non-hazardous waste.

To achieve this goal, Trillium Flow Technologies is committed to ensuring all our subsidiaries are ISO 14001 accredited and as a result are required 
to continuously improve their environmental performance and management practices. In addition, all our companies are required to comply with local 
environmental legislation and regulatory requirements applicable to its business.

Each Trillium company will seek to ensure that it acts as a good and responsible citizen in the communities in which it operates and adopt practices aimed 
at minimizing the environmental impact of its operations.

WE NEVER

• Ignore our environmental impact.
• 

WE ALWAYS

• Focus our improvement efforts on the areas that have the most environmental impact.
• Try to identify opportunities to improve our environmental performance.
• Bring newly acquired businesses into line with best practice and have them ISO 14001 accredited.
• Monitor local and international legislative development and implement these appropriately.
• Collaborate with suppliers to address environmental considerations.
• Invest in research and development to contribute to environmental protection.

I need more information, is there anybody I can talk to?
• Your supervisor or manager, or other senior leader of your function
• Your Operations or Manufacturing Director
• Your local EHS Manager
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RESPECTING COMMUNITIES
We will be good and responsible citizens in the communities in which we operate.

OUR PRINCIPLE

Trillium Flow Technologies has a large global presence and the impact we have on local communities and economies is of great importance to us. We respect 
the communities where we operate and we strive to make a positive impact by responsibly running our operations and investing in local initiatives in a way 

We believe that any investment in a community should create a meaningful and sustainable impact on that community. It should be relevant to the local 
needs but at the same time aligned with our business and carried out in partnership with local organizations.

We aim to identify the possibilities for investment through contact with local people and organizations including local non-government bodies and community 
groups.

Education and health are priorities for communities worldwide. We are therefore particularly committed to focusing on community projects with strong 
educational and health themes whether it might be mentoring at a local school, helping young engineers with their school projects, setting up scholarship 
schemes, arranging site visits for local colleges and universities, or sponsoring the education of children.

Trillium does not make any political donations or contributions, nor does it allow any of its operating companies to do so. This includes cash and 
non-cash items such as services, materials, employee time, or use of corporate facilities.

WE NEVER

• Deliberately or knowingly ignore or show lack of respect to local customs or traditions.
• Use company funds or resources for political purposes.
• Participate in political activities at a corporate level.

WE ALWAYS

• Respect the traditions, cultures, and laws of the countries and the local communities where we operate.
• Try to employ local people in our businesses wherever possible.
• Listen to the concerns of the local communities and try to act in a way that deals with their concerns where we can.

I need more information, is there anybody I can talk to?
• Your supervisor or manager, or other senior leader of your function
• Your Operations or Manufacturing Director
• Your local EHS Manager
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